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SYMA-Messebau Service Center

SYMN A-9020 Klagenfurt, Messeplatz 1
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PRODUKTINFORMATIONEN / PRODUCT INFORMATION 2020
Equipment examples:

~

-
MB74 /7 T 7 MD20-K > g ™~

% Cweor ) ‘ Cweren )
—7/4—-—1
AUSSTELLER A =

FIRMENSTEMPEL UND UNTERSCHRIFT/ 1
COMPANY STAMP AND SIGNATURE

Equipment:
-MAQ05-K  Carpet Rips 2.0m wide
-MBO1-A  Wall element
-MB74 Fascia board white H=400 / 240mm
-MB75-A  Cross-brace beam fascia H=280 / 220mm
-MC10 Podium white
-MC20-A  Info counter white, H=1150mm
-MC28ZS Bar stool ,Zeta“
-MC32 Conference table ,Quadro®
-MC39-HI High table
-MC41-A  Conference chair
-MC53 Cabinet showcase
-MC60  Refridgerator
-MC70  Cabinet with sliding doors
-MC80-A  Shelf horizontal, lightgrey
-MD20-K  Spot 100W
-MD50  Triple plug socket
-MEO1 Inscription
(20 letters, Font: Helvetica black)
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PRODUKTINFORMATIONEN / PRODUCT INFORMATION 2020

DIAGRAM ‘ DESCRIPTION UNIT AMOUNT PRICE
MA05-K )
Carpet ,Rips“ or ,Podium* O anthracite
2.0m wide Ored
incl. laying, film for protection O blue m? €13,40
(unbroken surface) O green
O grey
MA06-K
Carpet ,Velour Viva“ O black
4,0 m wide O anthracite
incl. laying, film for protection O red m? € 26,40
O royal blue
Duration of delivery 14 days! O wood-green
MA08
Substructure
tongue & groove Particleboard 19mm m2 €7.60
Duration of delivery 14 days!
MA11
Laminate 8mm O Beech
i i i eecl
incl. film for protection O Mable m2 €22.70
Duration of delivery 14 days! O Nut
MA12-A
Aluminium-Edge
for particle board 19mm with flooring Im €5.90
Duration of delivery 14 days!

The general price list applies to modifications and additional orders. Our rental prices are exclusive of statutory taxes and exclusive of a 1% rental contract fee. The rental price includes assembly
and disassembly (without space for the stand, distributor, connection fees and electric power consumption). For orders that are placed no later than 15 days prior to start of the event, a last-minute
surcharge of 20% is charged. Proper and timely fulfilment cannot be guaranteed in the case of a late notification. If the customer withdraws from the contract for any reason, 50% of the value of the
order will be charged as a withdrawal fee. In the case of withdrawal less than two weeks prior to the start of installation, 75% of the rental amount is to be paid, and if less than one week, 100% of
the retal amount. The order is hereby issued. The terms and conditions of SYMA-SYSTEM GmbH were noted and affirmed.

FIRMENSTEMPEL UND UNTERSCHRIFT/ 2 ORT, DATUM/
COMPANY STAMP AND SIGNATURE PLACE, DATE
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DIAGRAM DESCRIPTION UNIT AMOUNT PRICE
MBO1-A
Wall element
panel white / white
H 2500 mm Im € 34,20
MBO1-D

Calculation of standbuilding height
H3,0m—>€3420x1,3

H35m—>€3420x1,8 Im
H4,0m—>€3420x2,0
H50m—>€3420x25
H6,0m—>¢€3420x3,0

MB02
Wall element
one side coloured foil, H 2500 mm Im €51.80

colour according RAL- color chart

MB06-A
Acrylic glass element clear
et Im € 150,40

Duration of delivery 14 days!

MBO8
One side perforated pegboard
panel white

H 1650 mm / 2500 mm Im € 62,00

MBO09
Wall element for exhibit objects
thickness 16 mm , white / white

H 2500 mm Im €74,80

The general price list applies to modifications and additional orders. Our rental prices are exclusive of statutory taxes and exclusive of a 1% rental contract fee. The rental price includes assembly
and disassembly (without space for the stand, distributor, connection fees and electric power consumption). For orders that are placed no later than 15 days prior to start of the event, a last-minute
surcharge of 20% is charged. Proper and timely fulfillment cannot be guaranteed in the case of a late notification. If the customer withdraws from the contract for any reason, 50% of the value of the
order will be charged as a withdrawal fee. In the case of withdrawal less than two weeks prior to the start of installation, 75% of the rental amount is to be paid, and if less than one week, 100% of
the rental amount. The order is hereby issued. The terms and conditions of SYMA-SYSTEM GmbH were noted and affirmed.

FIRMENSTEMPEL UND UNTERSCHRIFT/ 3 ORT, DATUM/
COMPANY STAMP AND SIGNATURE PLACE, DATE
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DIAGRAM DESCRIPTION

UNIT AMOUNT PRICE

MB40-A

Door element, lockable
panel and fascia white
1000 x 1990 / 2500 mm

pc. €131,10

‘ MB40-B
Door element, lockable
panel and fascia one side coloured foil
1000 x 1990 / 2500 mm
Colour according RAL color chart

pc. € 169,40

MB50-A
Curtain grey

fascia white

1000 x 1990 / 2500 mm

pc. € 65,60

MB 60
Ceiling raster element, open
e 1000 x 1000 mm

m? €19,20

MB74

Beam fascia, white

Panel height 240 mm, total height 400 mm
| (without lettering)

Im € 23,30

MB75-A
Cross brace beam
height 280 / 220 mm

Im € 34,50

The general price list applies to modifications and additional orders. Our rental prices are exclusive of statutory taxes and exclusive of a 1% rental contract fee. The rental price includes assembly
and disassembly (without space for the stand, distributor, connection fees and electric power consumption). For orders that are placed no later than 15 days prior to start of the event, a last-minute
surcharge of 20% is charged. Proper and timely fulfillment cannot be guaranteed in the case of a late notification. If the customer withdraws from the contract for any reason, 50% of the value of the
order will be charged as a withdrawal fee. In the case of withdrawal less than two weeks prior to the start of installation, 75% of the rental amount is to be paid, and if less than one week, 100% of
the rental amount. The order is hereby issued. The terms and conditions of SYMA-SYSTEM GmbH were noted and affirmed.

FIRMENSTEMPEL UND UNTERSCHRIFT/
COMPANY STAMP AND SIGNATURE
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DIAGRAM DESCRIPTION UNIT AMOUNT PRICE
MB98

Aluminium support profile 30 x 30 mm
H 2500 mm

pc. €9,70

MB99
Aluminium rectangular profile 30 x 100 mm
for raster and spots

pc. €9,70
Podium 1000 x 1000 mm height: 0 500

MC10
Podium 1000 x 500 mm, height: 0500
. hi
top and sides white 8;?8 oc. € 68,00
\ top and sides white 0750
‘ g i
|

MC12
0 950 pc. € 76,30

MC20-A
Info desk

1000 x 500 mm, H 1150 mm
top and sides white pc.
1 place to keep H 140 mm
open backside

€94,70

The general price list applies to modifications and additional orders. Our rental prices are exclusive of statutory taxes and exclusive of a 1% rental contract fee. The rental price includes assembly
and disassembly (without space for the stand, distributor, connection fees and electric power consumption). For orders that are placed no later than 15 days prior to start of the event, a last-minute
surcharge of 20% is charged. Proper and timely fulfilment cannot be guaranteed in the case of a late notification. If the customer withdraws from the contract for any reason, 50% of the value of the
order will be charged as a withdrawal fee. In the case of withdrawal less than two weeks prior to the start of installation, 75% of the rental amount is to be paid, and if less than one week, 100% of
the rental amount. The order is hereby issued. The terms and conditions of SYMA-SYSTEM GmbH were noted and affirmed.

FIRMENSTEMPEL UND UNTERSCHRIFT/ 5 ORT, DATUM/
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DIAGRAM DESCRIPTION UNIT AMOUNT PRICE
MC20-B
‘ ' Info desk
1000 x 500 mm, H 1150 mm
top and sides white pC. €117,40
1 place to keep H 140 mm
lockable sliding door on the backside, 1 shelf inside
MC21
Info desk
Beech - top curved
1000 x 500 mm, H 950 mm / 1180 mm pe. €124,60
panels white, backside open, 1 shelf
e
MC27-K
Info desk, front backlit
6x neon tube 36W, 2070 x 560 mm 575 50
H 1170 mm / 950 mm, top and side plate graphite grey, pC. €575,
backside open / optional with sliding door
MC28-ZS
7 Bar Stool
base chrome plated steel tubing
Sk synthetic leather seat in black pC. & 2
&
MC32
Conference table ,QUADRO*
R grey synthetic resin plate, aluminium frame 3150
780 x 780 mm, H 720 mm e, €31,
MC39-HB
Lo bistro high table
Top 8600 mm, beech, H 1150 mm
| Aluminium base with four beams [P €64,30

The general price list applies to modifications and additional orders. Our rental prices are exclusive of statutory taxes and exclusive of a 1% rental contract fee. The rental price includes assembly
and disassembly (without space for the stand, distributor, connection fees and electric power consumption). For orders that are placed no later than 15 days prior to start of the event, a last-minute
surcharge of 20% is charged. Proper and timely fulfilment cannot be guaranteed in the case of a late notification. If the customer withdraws from the contract for any reason, 50% of the value of the
order will be charged as a withdrawal fee. In the case of withdrawal less than two weeks prior to the start of installation, 75% of the rental amount is to be paid, and if less than one week, 100% of
the rental amount. The order is hereby issued. The terms and conditions of SYMA-SYSTEM GmbH were noted and affirmed.

FIRMENSTEMPEL UND UNTERSCHRIFT/ 6
COMPANY STAMP AND SIGNATURE
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DIAGRAM DESCRIPTION

UNIT AMOUNT PRICE

MC39-HI

= Bistro high table

Top 8600 mm, Inox, H 1150 mm
Aluminium base with four beams

pc. € 40,60

s MC39-NB
Coffee table
1 Top 8600 mm, beech
Aluminium base with four beams, H 720 mm

o

pc. € 64,30

MC39-NI

Coffee table

Top 8600 mm, Inox

Aluminium base with four beams, H 720 mm

pc. € 40,60

MC41-A
Conference chair
upholstered black
base chrome plated steel tubing

770 x 520 x 540 mm (HxWxD), seat height 440 mm

pc. € 24,20

Table - showcase with cabinet
glass element H 200 mm, lockable sliding doors

,/l MC51
‘ 1000 x 500 mm, H 900 mm

pc. € 150,20

The general price list applies to modifications and additional orders. Our rental prices are exclusive of statutory taxes and exclusive of a 1% rental contract fee. The rental price includes assembly
and disassembly (without space for the stand, distributor, connection fees and electric power consumption). For orders that are placed no later than 15 days prior to start of the event, a last-minute
surcharge of 20% is charged. Proper and timely fulfilment cannot be guaranteed in the case of a late notification. If the customer withdraws from the contract for any reason, 50% of the value of
the order will be charged as a withdrawal fee. In the case of withdrawal less than two weeks prior to the start of installation, 75% of the rental amount is to be paid, and if less than one week, 100%
of the rental amount. The order is hereby issued. The terms and conditions of SYMA-SYSTEM GmbH were noted and affirmed.

FIRMENSTEMPEL UND UNTERSCHRIFT/
COMPANY STAMP AND SIGNATURE

ORT, DATUM/
PLACE, DATE
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DIAGRAM DESCRIPTION UNIT AMOUNT PRICE

= MC53
E Showcase with cabinet

| incl. 1 glass shelf / glass element H 1000 mm
‘ lockable sliding doors
\ 1000 x 500 mm, H 2050 mm
— MC54

Showcase with base
incl. 2 glass shelves, glass element H 1650 mm pe. €321.70
lockable sliding door ’
1000 x 500 mm, H 2050 mm

pc. € 253,90

MC60
Refrigerator 130 I, right door

[ 550 x 610 mm, Hohe 850 mm
130 W pe.
(without connection)

€77,20

; MC61
Kitchenette grey

sink with boiler, refridgerator
970 x 620 mm / H 970 mm, 2,0kW pe. €273,90
(without connections)

MC70
Cabinet with sliding doors
lockable, 1 shelf, white

1000 x 500 mm / H 950 mm pc. €78,00
- MC71
\ Cupboard
white, 5 shelves
1000 x 500 mm / H 2050 mm pc. € 68,90

The general price list applies to modifications and additional orders. Our rental prices are exclusive of statutory taxes and exclusive of a 1% rental contract fee. The rental price includes assembly
and disassembly (without space for the stand, distributor, connection fees and electric power consumption). For orders that are placed no later than 15 days prior to start of the event, a last-minute
surcharge of 20% is charged. Proper and timely fulfillment cannot be guaranteed in the case of a late notification. If the customer withdraws from the contract for any reason, 50% of the value of the
order will be charged as a withdrawal fee. In the case of withdrawal less than two weeks prior to the start of installation, 75% of the rental amount is to be paid, and if less than one week, 100% of
the rental amount. The order is hereby issued. The terms and conditions of SYMA-SYSTEM GmbH were noted and affirmed.

FIRMENSTEMPEL UND UNTERSCHRIFT/ 8 ORT, DATUM/
COMPANY STAMP AND SIGNATURE PLACE, DATE




STAND CONSTRUCTION

V
ara

KARNTNER MESSEN

KLAGENFURT

IHR ANSPRECHPARTNER / CONTACT PERSON

SYMA

We build inspiration

SYMA-Messebau Service Center
A-9020 Klagenfurt, Messeplatz 1
Tel.: +43(0)463 / 502 995

Fax: +43(0)463 / 590 929
e-Mail: office klagenfurt@syma.at

AUFTRAGGEBER / CLIENT

FIRMENNAME / COMPANY NAME
ANSPRECHPARTNER / CONTACT PERSON
ADRESSE (STRASSE / LAND) / ADDRESS (STREET, COUNTRY)

UID-NUMMER / UID-NUMBER

VERANSTALTUNG / EXHIBITION
HALLE / FREIGELANDE, STANDNUMMER / HALL / OUT-DOOR-GROUND, STAND NUMBER
E-MAIL / MAIL ADDRESS

TELEFON / MOBIL

PRODUKTINFORMATIONEN / PRODUCT INFORMATION 2020

DIAGRAM DESCRIPTION

UNIT AMOUNT PRICE

MC74
Wall clothes rack
5 hooks, 970 mm wide

jna W8

pc. € 20,20

MC80-A/B
Shelf lightgrey O horizontal
1000 x 300 mm

O angular 45°

pc. €21,20

MC83-B
‘” Prospect rack silver
Brackets for 3x A4 height
B 240/ H 1180 mm

pc. € 56,10

MEO1

text:

Fascia board inscription, 20 letters VH 150 mm, black

pc. € 89,30

MD20-K
Spot 100W

rotatable aluminium box
incl. bulb

pc. € 34,40

MD21-K
Spot on extension arm 100 W
300 mm, rotatable aluminium box
incl. bulb

pc. € 43,50

The general price list applies to modifications and additional orders. Our rental prices are exclusive of statutory taxes and exclusive of a 1% rental contract fee. The rental price includes assembly
and disassembly (without space for the stand, distributor, connection fees and electric power consumption). For orders that are placed no later than 15 days prior to start of the event, a last-minute
surcharge of 20% is charged. Proper and timely fulfilment cannot be guaranteed in the case of a late notification. If the customer withdraws from the contract for any reason, 50% of the value of the
order will be charged as a withdrawal fee. In the case of withdrawal less than two weeks prior to the start of installation, 75% of the rental amount is to be paid, and if less than one week, 100% of
the rental amount. The order is hereby issued. The terms and conditions of SYMA-SYSTEM GmbH were noted and affirmed.

FIRMENSTEMPEL UND UNTERSCHRIFT/
COMPANY STAMP AND SIGNATURE

ORT, DATUM/
PLACE, DATE
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DIAGRAM DESCRIPTION

UNIT AMOUNT PRICE

MD34-A
Fluorescent lamp 36 W
(for ceiling raster MB18)

pc. € 41,80

MD50
Triple plug socket
S . - .. |y|incl. assembly board

pc. € 30,30

MD70-C
HQI Spot 70W, square
White box, incl. bulb

(light intensity comparable to 300W halogen bulb)

pc. €77,80

MZ01
Assembly

hour € 53,60

listed on price list.
ﬁ (e.g. coloured illumination,...).

On request, we gladly provide individual services which are not

pc.

The general price list applies to modifications and additional orders. Our rental prices are exclusive of statutory taxes and exclusive of a 1% rental contract fee. The rental price includes assembly
and disassembly (without space for the stand, distributor, connection fees and electric power consumption). For orders that are placed no later than 15 days prior to start of the event, a last-minute
surcharge of 20% is charged. Proper and timely fulfilment cannot be guaranteed in the case of a late notification. If the customer withdraws from the contract for any reason, 50% of the value of
the order will be charged as a withdrawal fee. In the case of withdrawal less than two weeks prior to the start of installation, 75% of the rental amount is to be paid, and if less than one week, 100%
of the rental amount. The order is hereby issued. The terms and conditions of SYMA-SYSTEM GmbH were noted and affirmed.

FIRMENSTEMPEL UND UNTERSCHRIFT/
COMPANY STAMP AND SIGNATURE
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The general price list applies to modifications and additional orders. Our rental prices are exclusive of statutory taxes and exclusive of a 1% rental contract fee. The rental price includes assembly
and disassembly (without space for the stand, distributor, connection fees and electric power consumption). For orders that are placed no later than 15 days prior to start of the event, a last-minute
surcharge of 20% is charged. Proper and timely fulfillment cannot be guaranteed in the case of a late notification. If the customer withdraws from the contract for any reason, 50% of the value of the
order will be charged as a withdrawal fee. In the case of withdrawal less than two weeks prior to the start of installation, 75% of the rental amount is to be paid, and if less than one week, 100% of
the rental amount. The order is hereby issued. The terms and conditions of SYMA-SYSTEM GmbH were noted and affirmed.
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TERMS AND CONDITIONS OF SYMA-SYSTEM GMBH FOR SYSTEMS ENGINEERING AND TRADE SHOW STAND DESIGN

GENERAL PROVISIONS FOR SYSTEMS ENGINEERING AND
TRADE SHOW STAND DESIGN

Order acceptance

The conditions provided below apply exclusively. Deviating
agreements are applicable only in written form. We do not
acknowledge the customer's own terms and conditions of purchase.
Force majeure, obstruction

Events of force majeure (political disorder, fire, environmental
disasters, etc.) or other obstructions entitle SYMA to delay the
delivery for the duration of the obstruction, or to withdraw from the
contract. In any case, these events entitle SYMA to deliver its own
alternative solutions. Claims for damages as a result are precluded
so long as the intended purpose is fulfilled.

Deviations

To the extent that a specific feature was not explicitly agreed to in
writing, no guarantee is made for color accuracy and specific weights
and dimensions. Deviations are permitted to the extent customary in
the trade. The right to make color deviations remains reserved in the
context of the limits that are customary in the trade. The right to make
changes to the composition of the material, the pore size and the
color remains reserved in the context of that which is customary in
the trade.

Obligations/copyright protection

Our goods are part of a copyrighted design system. Their association
with SYMA may not be contested. Drafts and designs are subject to
copyright protection. The customer explicitly agrees that projects for
the customer may be used for SYMA's own promotional purposes.
Applicable law/place of performance and court of jurisdiction
Austrian law applies exclusively to the exclusion of foreign law and
the UN Convention on Contracts for the International Sale of Goods.
Korneuburg is the place of performance and court of jurisdiction.

SYSTEMS ENGINEERING — SALE

Prices

Our prices are net, exclusive of the applicable statutory value added
tax, ex works Wolkersdorf, subject to confirmation, and in Euro
exclusive of the expenses of packaging, shipping and customs duties.
Any installation services or administrative services not accounted for
in the offer are charged for based on actual expenditures plus
expenses and per diems.

Terms and conditions of payment

A payment in advance of 50% of the order value is to be paid within
10 days of order placement. The final payment is to be made within
14 days of the invoice date with a 2% discount, or within 30 days net
in cash. Payment is due upon the acceptance of the goods for initial
orders and for an order value of less than 200 Euros.

Small quantities

A processing fee of 14 Euros is added to orders of less than 75
Euros.

Retention of title and collections

The goods remain the property of SYMA until payment is made in full.
Interest in the amount of 1.5% per month after the invoice date is to
be paid for delayed or deferred payment. Any expenses of collection,
pre-procedural expenses and fees for reminder notices are to be paid
by the customer. Fees for reminder notices: 1st reminder notice -
EUR 1.50, 2nd reminder notice - EUR 3.50, 3rd reminder notice -
EUR 7.

Time of delivery, delivery deadline

The time of delivery commences on the date of our order confirmation
or the upon receipt of the payment in advance stipulated in item 2.2.
The delivery deadline is considered met when notice of readiness for
shipping is provided. Claims for damages for failure to adhere to the
time of delivery or delivery deadline are precluded. Delivery expenses
not accounted for in the offer are charged for based on actual
expenditures.

Packaging, shipping and transfer of risk

Packaging expenses and shipping expenses are charged for
separately. SYMA ships only at the expense and risk of the customer.
Liability is precluded. For damage to shipments by rail, damage must
be reported by the recipient in writing to the railway company
immediately, or within 7 days for damage that is apparent only after
unpacking. Damage to shipments by truck must be noted
immediately upon receipt of the goods and certified by the driver.
Subsequent reports of damage will not be accepted.

Returns of goods

Returns of goods are carried out only with written approval and
subject to a decrease in value. Credits are provided only after
certified receipt of goods. Returns cannot be deducted from our
invoices prior to the issuance of a credit. Used or processed goods
will not be accepted for return.

Objections and complaints

The customer must provide notice of defects in writing within 3 days.

2.9.

2.10.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

Defects that cannot be discovered within this period even through
careful examination are to be objected to immediately after discovery,
and in no case later than 1 month after receipt of the goods. A
replacement delivery will be provided within a reasonable period in
the case of justified defects. No claim to cost reduction or
compensation for damages exists.

Liability for damages caused by products

Customers who modify the SYMA products prior to resale are liable
for resulting damages caused by products, insofar as the damages
are the result of these modifications.

Cancellation of deliveries, changes to orders

By paying a cancellation fee of 30% of the purchase price plus the
project expenses already incurred, the customer has the right to
withdraw from the contract without providing a reason. A
supplementary charge will be made for the additional expense of
changes to the order.

TRADE SHOW STAND DESIGN — RENTAL

Prices

Our rental prices are net, exclusive of the applicable statutory value
added tax, ex works Wolkersdorf, subject to confirmation, and in Euro
exclusive of the expenses of packaging, shipping and customs duties.
The rental prices apply for one-time use for a normal trade show
period, but no more than 10 days. Expenses for subsequent project
changes are charged for based on actual expenditures. For orders
that are placed no later than 15 days prior to start of the event, a last-
minute surcharge of 30% is charged.

Terms and conditions of payment

A payment in advance of 50% of the order value is to be paid within
10 days of order placement. The final payment is due no later than 10
days after the invoice is submitted. Interest in the amount of 1.5% per
month after the invoice date is to be paid for delayed or deferred
payment. A processing fee of 14 Euros is added to orders of less
than 75 Euros.

Retention of title and collections

All adaptation and modification of the rented object is prohibited. Use
that deviates from the subject matter of the contract is not acceptable.
Subleasing to third parties is not permitted. Any expenses of
collection, pre-procedural expenses and fees for reminder notices are
to be paid by the customer. Fees for reminder notices: 1st reminder
notice - EUR 1.50, 2nd reminder notice - EUR 3.50, 3rd reminder
notice - EUR 7.

Rights of third parties

The customer is entitled to use the rented materials with care and
only for its own purposes. He must keep the rented materials free of
claims and liens by third parties. The customer will pay all expenses
required to suspend claims by third parties.

Customer withdrawal

If the customer withdraws from the contract for any reason, 50% of
the value of the order will be charged as a withdrawal fee. In the case
of withdrawal less than 2 weeks prior to the start of installation, 75%
of the rental amount is to be paid, and if less than one week, 100% of
the rental amount.

Liability / transfer of risk / delivery

We use the normally expected reusable materials in a serviceable
condition that corresponds to the intended purpose. If the customer or
a representative of the customer is not present at the trade show
stand according to the content and scope of the order when the order
is fulfilled, then the rented object is considered to have been properly
delivered to the trade show stand when installed or removed. This is
also the point in time of risk transfer. After this point in time, the
customer is liable for all damage and loss, such as through theft,
confiscation or destruction, for example. We recommend that the
customer take out an insurance policy against loss. The customer is
also liable for replacement value in the case of loss or damage by
third parties. No claims can be made for losses that result from
inadequate functionality during the event. In the case of pickup by the
customer, the risk passes to the customer upon transfer.

Complaints

Complaints of any kind can be accepted prior to the start of the trade
show only in writing. In the case of pickup by the customer, a
complaint will be accepted only upon delivery to the customer.

Return of the rented property

The rental relationship ends at the end of the trade show. SYMA is
entitled to pick up its rented property from the trade show location at
this point in time. It is not liable for objects belonging to the customer
or third parties that are at the trade show location at the time of pick-
up. In principle, the customer is obligated to return the rented
property as stipulated to SYMA immediately after the end of the
stipulated rental period. In the case of delayed return, it is required to
provide compensation for any losses, and pay a daily fee for use in
the amount of 50% of the rental price. This provision is not subject to
judicial discretion. The customer is liable to SYMA for all necessary
repairs and maintenance work that are attributable to abnormal use of
the rented property.




